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About Watani application

The National center for performance
measurement (Adaa) developed Watani
application, which is the first verified
application in KSA to rate and measure the
satisfaction of the services provided by the
public sectors. Moreover, the application has
the feature of adding service centers as well
(1.€ schools, hospitals ..) to be rated by
beneficiaries in order to enhance the services
provided to them.
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Application elements guhill aligian

Homepage contains two main section in which the lnmin J4 yoye) g gunwd le dnuiyll ananil pagiai

beneficiary can rate the services or the platforms that L1l (g0 anaall aaai il aloindl gl cailnaall y1Dadn
provide the service:

dnaall jAln g alelball ciny ile (1giai g :anaall (5o
Service centers: in this section the beneficiary can find Alin ) (uuaiwnll cilnad gadi il g Lavin ojaii (il
all the sectors that provide services through service (.. calenlall g uylandl _ayleill

cernters (I.€: Education — schools and universities..)

alninll ey ale (gini g :atigyislil aloinll
E-platforms: in this section the beneficiary can rate the (...pin 2 Jin) (uiblgnll cilnad gadi il dng4all
platform and the services provided within the platform

(1.€: Absher ..)
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About Watani: details about the initiative and the Guhillalii g d)aunll Jga Juolai :iibg g
application initiation.




Application elements guhill aligian ‘

Adding service center feature enables users to add new yinnl il aam aii:anas jSpn aalol aiob
service centers or centers that were not added to the list Al il dnflall gnm 23gi U dnas jSln aalsl guhill
provided in the application aiy al il gl daaall gujlanils  gubill 14 s
.. lmpma
Users can add a new service center by adding the name of
the center > the type of the center (school or hospital..) > Awjan) Sl £gi < jSunll awl dalol Ui go el aiy g
te address of the center> then add the center PBynllaalal < Aol glgic < (gaiiun
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In the Bookmarks section user will find service centers or Axviunll 2y dikll aam (na Albhgasnll digall (g
platforms that they saved previously lauun linhas ai il alninll g dnadll jSln




Application elements guhill dlugihn ,. ~

In the settings section user will be able to change the dlalacl puei aadiwnll yAny dlalaclldigayl (na
settings like language and user name caxdiwnll awl gaclll Jin gubilt anlill

In the contact us section users will find the contact £o Jolgill alily aaviwnllayy licn Jolgi digdil (na
details of Adaa and the developers of the application Guhill gygho g jSll




Application elements guhill dlginn e

In the FAQ section, users will find answers to the most uile dugal gaaiwnll 2y acitill aliw il digayl ey
frequent questions asked about Adaa and Watani auaill daayh g guhill g <al 50 Jga dcilivl aliwdl
application and the rating process

In the Privacy and use terms section, users will find the Axdiwnll 23y alhaiwll g aingoAll bgpb digdyl (na
list of terms related to privacy and use of the application Gubilt anbll alasinil g dingnsll bgpi




Rating process (service centers) ( anaall jalin) audill
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Users can rate the services provided by service centers under any of the listed sectors or platforms from the
homepage, after selecting the sector, you can choose the service center and then the service the user wants to
rate. Users can see the overall satisfaction score of that specific service.



auaill aiy ai lmnyai aasiwnll agy (il anasll ai aninll juisy allcl argn gm 04 dyigyiclll aloinll ayaill dlne aii
aia nn (sl pue) anaall aydi aaviunll alé allel djgoll (ia) dnasll ge gadiwnll ey gubey giall juenll juist
(ﬁ_n . II ﬁ_n:jjl L.J-E Lb)Jl . | . |"I - L L“I'Ld . I JLL‘” ] I . 1l . ..II Lﬂpl t:lL.I. . ‘ﬂ s

Watan| . : ogis! > Ragisvation of Smud Birt: 4 = Registration of Saudi Births

Rating e-platforms can be done by choosing the e-platform tab and then the user will be able to choose the
platform they want to rate after that a list of the services provided within the platform will show for the user to
choose and rate
(in the image above the user rated the service with (dissatisfied) which opened more levels for them to have deeper
insights about what exactly the user did not like about the service)




Profile editing

. Home About ContactUs FAQ Sitemsp User Manual

Date of Birth
1990/0617

Email

To edit your profile, click on the (Modify) in the beall pAny daninll gia apoil alilyll Jiacil
profile icon to enable you of changing any of the ol alilyll digdayl g (Quaci) digaul (le
information gl calnll a dloglenll go gl puéd el agiil
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cember 2022

To view previous evaluation you can click on the Jib o lnl Jgogll gany adjull alnyaill dcaln|
previous evaluations icon ddbwll Glopaill aigayl
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To view your bookmarks you can click on the aigdyl ynle Benllelising albgaanll all Jgogll
Bookmarks icon Glbgasnll
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